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Tourist satisfaction of national forest park based on IPA method
——A case study of Wuyi Mountain National Park in Fujian Province

Deng Shijing, Huang Li, Zeng Jie, Yang Junning, Li Xiaohe "

(College of Landscape Architecture, Fujian Agriculture and Forestry University, Fuzhou, Fujian 350002, China)

Abstract ; By analyzing the relationship between tourists’ expectation before travel and their actual perception, scenic spot
satisfaction evaluation can effectively improve the construction of scenic spot and further enhance the tourists’ evaluation of
scenic spot after travel. Taking Wuyishan National Park in Fujian Province as an example, the IPA analysis model was con-
structed by using SPSS statistical software to analyze and compare the tourists’ expectation and satisfaction before travel. The
results show that the tourists are satisfied with mount Wuyi National Park. In the process of development, Wuyi Mountain
National Park takes the road system factor and the scenic natural system factor as its advantages and the service quality fac-
tor as its disadvantages. Based on the research results, this paper hopes to put forward some Suggestions on the optimization
and improvement of Mount Wuyi National Park scenic area.
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